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I.OBIIME ITOJIOKEHUA

1.1.Hacrosmue  Ilomoxenue mo pabore ¢ oOpameHusmu TpaxknaaH  (mamee - Ilomoxkenue)
MYHUIIUTIAIBHOTO OIOPKETHOTO JOMIKOJIBHOIO 00pa30BaTeNbHOTO yupekaeHus «Jlerckuii cam Ne
42 «Anenka» 1. BopkyTsl (nanee — Yupexaenne) pa3pabotaHo B cOOTBeTCTBUHM ¢ KoHcTuTyrmen
Poccuiickoit ®eneparuu, PenepanbHbIM 3akoHOM «OO0 0OHIMX MNPUHLOMIAX OpPraHU3ALUU
MECTHOro camoympaniienusi B Poccuiickoit @enepanun», deaepanbHbiM 3akoHOM «O MOpsIKE
paccMmoTpenust ooparenuii rpaxaan Poccuiickoit eaeparumy.

1.2. [onoxxeHne YyCTaHaBIMBAaeT eIWHBbIE TPEOOBAaHMS K OpPraHM3alMU paboThl C OOpaleHUSIMU
rpaxaaH B YUpexICHUH.

1.3.YcranoBnennsiii [lonoxeHnneM MOpsAI0K pacCMOTpPEHUs OOpalIeHU TpakKaaH PacIpoCTpaHsIeTCs
Ha Bce oOpallleHHs Tpak[aH, 3a UCKIYEeHHEM OOpalleHUH, KOTOpbIE MOIEeKaT PACCMOTPEHUIO B
WHOM TIOpPSJIKE, YCTAHOBIECHHOM (eJepalbHbIMU KOHCTHUTYIIHOHHBIMH 3aKOHAMH ¥ WHBIMH
GbenepanbHBIMM 3aKOHaMM, a TaKXKe IIMCEM, HWCHOJHEHHBIX Ha O(UUIUaNbHBIX OJlaHKaX
YUPEKIACHUN, OpraHu3aluii, IPEATNPUATHH, MOAIHMCAHHBIX ux PYKOBOJIUTEIISAMU,
YIOJHOMOYEHHBIMU Ha TO JIMLIAMH, KOTOPBIE PaCCMaTPUBAIOTCS B MOPSIKE, YCTAHOBJICHHOM IS
0011e# KOPPECIIOHICHIINH.

1.4.YcranoBieHHbIi HacTosmuM [loloKeHHEM TIOPSJIOK PAcCCMOTPEHHUsI OOpAIIeHU TpakIaH
pacrpocTpaHsieTcs Ha MPAaBOOTHOIICHHUS, CBA3aHHBIE C PACCMOTPEHHEM OOpaIeHU HHOCTPAHHBIX
rpaxaaH ¥ Jull 0e3 TpakaHCTBA, 32 MCKIIIOUEHHUEM CIy4YaeB, YCTAHOBJICHHBIX MEXIYHAPOIHBIM
noroBopoM Poccutickoit @enepanuu uim GenepaibHbIM 3aKOHOM.

1.5.IIpu paccMoTpeHun oOpalleHHs He AOIMYCKAeTCsl pasriIalieHUue CBEACHUM, CONEPXKAIINXCS B
oOpareHuu, a TakKe CBEJICHUH, KaCaIOIUXCs YaCTHOM JKU3HM TpakJIaHuHa, 0e3 ero cornacus. He
SIBIIICTCS pasJIallieHHeM CBEACHHM, COACPXKAIMUXCS B OOpallleHUH, HAMpaBICHHE MHUCHMEHHOTO
oOpallleHusi B rOCyIapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYIPaBJICHUS WUIIH JTOJDKHOCTHOMY
JUITY, B KOMIIETCHIIMIO KOTOPBIX BXOJUT PEIICHHUE MOCTABICHHBIX B 00pallieHne BOPOCOB.

1.6. AnmunucTparust YUpekIeHHs CHCTEMaTUYeCKH aHAIU3UPYeT U 00001IaeT oOpamieHus: rpaxk/iaH,
COoACpIKaIMECd B HHUX KPUTHYCCKHUEC 3aMCYaHHsA, C ICJIbIO CBOCBPCMCHHOI'O BBIABJIICHUA U
yCTpaHEHUs! MPHUYMH, MOPOKIAIOLUIMX HapylIEHHWE MpaB U OXPaHSAEMBIX 3aKOHOM HHTEPECOB
IpakJIaH.

I1. MIPABO I'PA’KIAH HA OBPAILIEHUE

2.1.I'paxkaHe MUMEIOT MpaBo OOpamiaThCs JIMYHO, B YCTAHOBJICHHOU (opMme, a TakKe HaIMpaBlATh
WHIUBUAYAIbHbIE U KOJUJIEKTUBHBIE MHCbMEHHbIE OOpaIleHHs] B aIMHHHCTPAIUIO YUpeKICHUS
J'II/I60 JOJI’)KHOCTHBIM JIUIaM.
2.2 I'paxnane peaqu3yrOT MpaBO Ha oOOpaiieHne CBOOOJHO W JOOPOBOJILHO, HE HapyIlnas MNpaB U
CBOOO/IBI IPYTUX JUII.
2.3. ®opma obOpareHus rpak/IaHaMHi BBIOUPAETCS CAaMOCTOSTEINBHO.
2.4. PaccmoTpenue oOpaleHuid Tpax/IaH OCYIIeCTBISETCS OeCIIaTHO.
2.5.I1pu paccMoTpeHnr oOpalieHus B aIMUHUCTPAIIAIO Y UPEXKICHHS TPAKTaHINH UMEET TPABO:
- TIPEACTABIATH JIOTOJIHUTEIbHBIE TOKYMEHTHI 1 MaTepHallbl, JINO0 00pamaTecs ¢ mpock0oil 00
WX UCTpeOOBaHUH.
- 3HAKOMHTHCS C JOKYMEHTAaMH M MaTepHuajaMH, KacaroIUMUCS PACCMOTPEHHUs OOpalleHus,
€CII ATO HE 3aTparuBaeT MpaBa, CBOOOJbI M 3aKOHHBbIE MHTEPECHl APYTHX JIHI, €CIM B yKa3aHHBIX



AOKYMCHTAaX M MaTCpualiax HC COACPKATCA CBCACHUSA, COCTABIAIOIIUC IOCYAAPCTBCHHYIO WJIM UHYIO
oxpansieMylo (eiepaJbHbIM 3aKOHOM TailHYy.

- IOJIy4aTb NUCbMEHHEIM OTBET IO CYIICCTBY IOCTABJICHHLIX B 06paH_ICHI/Ie BOIIPOCOB, 3a
HCKJIIOUCHUEM CJIy4daeB, yKazaHHbIX B 1.1.5.4, 5.8 Hacrosmero Ilonoxkenuss yBegomieHue o
nepeaapecaniuu NMUCbMEHHOI'O 06pau1eHI/1;1 B TOCYAAapCTBCHHBIC OpraHbl, OpraH MECTHOIO
CaMOYNpaBleHUS WJIM JODKHOCTHOMY JIMI[y, B KOMIIETEHLIMIO KOTOPBIX BXOJIUT peElIeHHE
IIOCTAaBJICHHBIX B 06paIJ_[eHI/II/I BOIIPOCOB.

- oOpamarbest ¢ kano00i Ha IPUHATOE 1O 0OpaIeHUIO pellieHue WK JielicTBre (0e3/1elicTBrE), a
TaKKe C 3asBJICHUEM O MPEKPAIICHUH PACCMOTPEHHUS OOpaIICHHUS.

ITII. TPEBOBAHUA K IMCBMEHHOMY OBPAIIEHHUIO

3.1. B nucbMeHHOM OOpalIeHuH TpakJaH B 0053aTEIbHOM MOPSAKE YKA3bIBAETCS HAUMEHOBAHUE
Oopranuzanuu, Jubo ¢amminsg, UMs, OTYECTBO COOTBETCTBYIOIIETO JOHDKHOCTHOTO JIMLA WU €ro
JOJDKHOCTB B YUpPEXKJIEHUH, a TAK)Ke CBOIO (DaMUIIUIO, UMSI, OTYECTBO, MIOYTOBBIN aJpec, M0 KOTOPOMY
JOJKeH OBbITh HampaBleH OTBET, YBEIOMJICHHME Iepeajpecaldud oOpalleHus, H3Jlaraer CcyTh
MPEUIOKEHUS, 3asIBICHHSI WM KaJIOObl, CTABUT JIMYHYIO MOAIUCH U JaTy.

3.2. B ciiydyae HEOOXOAMMOCTH B TOJITBEPKJIEHUE CBOMX JIOBOJIOB IPakJJaHUH 0 MUCEMEHHOMY
OOpalleHnI0 TpuiIaraeT JOKYMEHThl M MaTepuasbl JHU00 WX KOMHM, KHIKKM M OPUTMHAJIBl MHBIX
JOKYMEHTOB, MPUJIOKEHHbIE K 00pallleHusIM, BO3BPAILAIOTCS 3asBUTEIISAM 10 UX MPOChOe.

3.3. OOpaienue, TOCTyNUBIIEE B YUpPEkKJACHHE MO HHPOPMAIMOHHBIM CHCTEMaM OOIIETro
M0JIb30BaHUS, MMOUIEKUT PACCMOTPEHHUIO B IOPAJIKE, YCTAHOBIEHHOM HacToAmuM [lonoxxennem.

3.4. T'paxgaHuH HampaBiIseT CBOE IHCbMEHHOE OOpalleHWe HEeMOCPEACTBEHHO Ha WM
3aBEAYIOIIEr0 Y UpeKACHUsT WU JOJDKHOCTHOIO JIMIA, B KOMIIETEHIIMM KOTOPBIX BXOIUT PpELICHUE
MIOCTABJICHHBIX B 0OpaIleHNH BOIPOCOB.

3.5. IlucekMeHHOe oOpalleHue MOJJICKHUT 00S3aTeIbHON PETUCTpaIlii B TEUYCHHE TPEX JHEH ¢
MOMEHTa TocTyIuleHus.Bce mnocrynatonme B VYupexJIeHHE NHChMEHHbIE OOpaIleHusi TpaxaaH
MPUHUMAIOTCS, YYUTBIBAIOTCS, peructpupytorcs B JKypHane peructpanuu oOpallleHud TrpakaaH
(npunoxenue 1).

3.6. ITucema rpak1ad ¢ MOMETKOU «JIMYHO» MOCJIE MPOYTEHHUS aJpecaToM, B CiIydae, €CJIM B HUX
CTaBATCSA BOIPOCH, TpeOyroue oO(UIUATBHBIX OTBETOB, MEPEJaloTcs Ha pPErucTpaluio B
YCTaHOBJIEHHOM MOPSIJIKE.

3.7. TlucemenHoe oOpaileHue, cojepialiee BOIMPOCHl, pELIEHHE KOTOPbIX HE BXOAUT B
KOMIIETEHIIMIO YUpEXKICHHS, MOMIEKUT MEePEChUIKE B TEUEHHE CEMHU JIHEW CO JHS PErucTpaluy B
COOTBETCTBYIOIIMI OpraH WM COOTBETCTBYIOIIEMY JIOJDPKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPOIO
BXOJIUT pELICHHE IIOCTABJIEHHbIX B OOpallleHWd BOMPOCOB, C YBEIOMIIEHHEM TpaxkJaHUHA O
nepeaipecalui ero oOpalleHus], 3a HUCKIIIOYEHUEM Ciydas, YKa3aHHOro B ILI. 5.4, 5.8 Hacrosiero
[Tonoxenus.

3.8. 3ampemiaercss HampaBisITh KaloObl TPa)/1aH Ha PacCMOTPEHHE TEM JOJIKHOCTHBIM JIMLIAM
YupexneHus, penieHue iy aericteue (0e31eicTBre) KOTOPBIX 00KamyeTcs.

IV. PACCMOTPEHUME OBPAIIIEHUM I'PAXKJIAH, IOJATOTOBKA OTBETOB

4.1. OOpaieHue, TOCTYNUBIIEE  3aBEAYIOUIEMYYUPEXACHUS, MOMJCKUT  00A3aTeIbHOMY
PacCMOTPEHHIO.
4.2. Yyer, peructpans, XoJl pacCMOTPEHHUsI 0OpalieHHs TPaKAaH OCYIIECTBISIIOTCS 3aBEAYIOIUM C
3aHECEHHEM B JKypHAJI U KapTOUKY JIMYHOTO IPHEMa.
4.3. 3aBeayromuil YupexaeHueM:

- obecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PacCMOTPEHHE OOpalleHHs, B
cilydyae He0OXOIMMOCTH — U C YYaCTHEM I'pakJaHHHA, HAIIPaBHUBILET0 0OpalleHue;

- 3ampamMBaeT HEOOXOIMMBIE JUIS PAcCMOTPEHHs OOpalieHus JOKYMEHTHI W MaTepHaibl B
APYTUX OpraHax M y APYrux NPeANpHITANR U OpTaHU3aIMi Topoja, 3a UCKIIOUEHHEM CYI0B, OPraHOB
TO3HAHMS ¥ OPTaHOB MPEIBAPUTEIHHOTO CIIECTBUS;



- IPpUHUMACT MEPhbI, HAITPABJIICHHBIC HAa BOCCTAHOBJICHUC WJIM 3allIUTY HAPYHICHHBIX IIpaB, CBOGOI[
Y 3aKOHHBIX UHTEPECOB IPaKIaHNHA,

- 1aCT MUCbMCHHLIC OTBCTHI 110 CYIICCTBY MMOCTABJICHHBIX B 06pameH1/H/1 BOIIPOCOB;

- YBEIOMJISIET Tpa)<JJaHWHA O HaNpaBJIEHUHU €ro oOpalleHusi Ha PaCCMOTPEHUE B JIPYroi opraH
WJIU APYTUE NPENIPUATUS U OpPraHU3alK IopoJia B COOTBETCTBUU C UX KOMIIETCHIUEH.

4.4. YupexxaeHus, NpeAnpusTuss U1 OpraHu3aluy ropojia Mo HampaBIeHHOMY B YCTaHOBJICHHOM
MOPSZIKE 3aIllpoCy 3aBENYIOIIET0, paccMaTpHUBArONIero oOpalieHue, o0s3aHbl B TeueHUe 15 mHei
MPENOCTaBIATh JOKYMEHTbl M MaTepHalibl, HEOOXOAMMBIE IJIs pPAacCMOTpeHus oOpalleHus 3a
HUCKIIIOYCHHUEM JOOKYMCHTOB U MATCpUATIOB, B KOTOPBIX COACPKATCA CBCACHUA, COCTABJIAIOMIUC
rOCy/IapCTBEHHYIO WJIM OXpaHsieMylo (efepalbHbIM 3aKOHOM TaifHy, U JUIsl KOTOPBIX YCTaHOBJIEH
0COOBIi MOPSAAOK MPEJOCTABICHUS.

4.5. OTBeThl Ha OOpalleHNs TpaX/aaH, PUCIAHHbIE Ha UM 3aBEIYIOIIEr0, TOTOBATCSA Ha OJaHKe
YUPEKIEHUS 3a MOMUCHIO 3aBEIYIOLIET0 U PETUCTPUPYIOTCS B XKypHAJE.

4.6. OTBeTHI JOHKHBI COJIEPKAaTh KOHKPETHYIO M YETKYH HWH(OpPMAaIHIO MO BCEM BOIPOCaM,
MOCTAaBICHHBIM B OOpalleHNH TpaxkaaH. Ecnu 3asBUTEN0 JaH OTBET B YCTHOW ¢opme, TO B
MaTepuaiax, IpUiI0KEeHHBIX K 00pallleHuo, JOKHO ObITh 3TO YKa3aHo. Eciu maercs mpomMeKyTOUHBIH
OTBET, TO YKa3bIBAETCSI CPOK OKOHUYATEIHHOTO PELIECHHUs TIOCTABIEHHOTO BOIIPOCa.

4.7. OTBeTHl, MOATOTOBJICHHBIE HAa OCHOBAaHUU MPABOBBIX JOKYMEHTOB, JOJKHBI COJAEPKATb
PCKBU3UTELI 9TUX JOKYMCHTOB C YKA3aHUCM JAThl U HAUMCHOBAHU .

4.8. OTBEeT Ha KOJUJIEKTHBHOE OOpAIleHHE OTIPABISAETCS HA MM TEPBOTO TMOJAIMKCABIIETO €ro
Jiuna, €CJIM B MUCbME HE OTOBOPCHO KOHKPCTHOC JIMIO, KOMY HAJIC)KUT AATh OTBCT.

4.9.0TBeT Ha OOpalieHue, TMOCTYNMHBIIEE B YUpexJAcHHE 1O HH(POPMAIMOHHBIM CHCTEMaM
00IIIeTo MOTh30BaHUS, HAMIPABIISIETCS IO MMOYTOBOMY a/IpeCy, yKa3aHHOMY B OOpaIlIeHUU.

4.10. OOparieHus TpakIaH MOCJIe UX PACCMOTPEHUS HCIIOTHUTEISIMU BO3BPAIIAIOTCS CO BCEMH
OTHOCSIIIUMHCS K HUM MaTepuajaMH 3aBEIyIOIIero, KOTOpPhIH (opMUpyeT 1ena, B TOM 4YHCIE C
OTBETOM 3asBHUTEII0 B Ciy4yae, €CJIM JaBajoch IOpy4YeHHE HH(POPMHPOBATH PYKOBOJCTBO O
pe3yabTaTax pacCMOTPEHHUS.

4.11. B YupexeHnn yCTaHaBJIMBACTCS CIEAYIOUIUMNA MOPSAIOK BU3UPOBAHUS MOJATOTOBIECHHBIX
OTBETOB Ha OOpaIeHUS TPaKIaH 3a MOITUCHIO 3aBEYIOIIETO:

- Ha BTOPOM 3K3eMIUISIpe OTBETa 3asBUTENIO B JIEBOM HU)XHEM Iy yKa3blBaeTcs (aMuius u
noAnrcChb HWCHOJHUTECIIA, HOMCP Cro CJIy)KGGHOFO TGJIG(l)OHa, a TaKXC TMPOCTABIAOTCA BH3bI
PYKOBOJMTEIICH, y9aCTBOBABIIINX B TIOJITOTOBKE OTBETA, C PacIIM(pPOBKOMN haMUTHHA.

- Ha KaXJa0M O6paH_[€HI/II/I MOCJIC OKOHYATCIIbHOI'0 PCUICHUA U €TI0 UCHOJHCHHA OOJIKHA 6BITB
OoTMeTKa 00 ucnonHeHuu «B aeno», gata U TUYHAs MOAMKUCH TOJDKHOCTHOTO JIMIA, TIPUHSBILETO 3TO
pemenue. [Ipennoxenus, 3asBIEHUS U KaI00bI, KOIIMHM OTBETOB Ha TpaxkJaH (OPMHUPYIOTCS B JEJIO B
COOTBETCTBHUU C YTBEPKJACHHOU HOMEHKJIATYPOU JIeI.

V. HOPSIOK PACCMOTPEHMUS OTJIEJbHBIX OBPAIIIEHU

5.1. Obpamenust rpaxaaH, MOCTYNUBIINE 3aBEAYIOLIEMY M3 CPEJICTB MaccoBOil MH(pOpMaIuH,
paccMaTpUBAIOTCS B MOPSAJKE M CPOKHU, IPEAyCMOTpeHHbIE HacToAMM [losoxxeHuneM.

52. B cnyyae ecnu B NHCbMEHHOM OOpamleHMHM HE YyKa3aHa (aMuwins TpaxIaHUHA,
HalpaBUBIIEro oOpalleHne U MOYTOBBIN ajpec, 0 KOTOPOMY JOJKEH ObITh HAalpaBJIEH OTBET, OTBET
Ha oOpallleHne He AaeTCs 3aBeIyIOIUM, IPUHUMAETCS PELICHHE O CIIUCAHWU JaHHOTO oOpamienus «B
TEII0».

5.3. Ecniu B ykazaHHOM OOpaIlleHUH COJEPIKATCS CBEIEHUS O MOArOTaBINBAEMOM, COBEPIIAEMOM
WIA COBEPIIEHHOM IPOTUBONPABHOM JI€SIHUHM, a TakXe O JHIe, €ro MOJAroTaBIMBAIOIIEM,
COBEpIIAIOIIEM MJIM COBEPIIUBIIEM, OOpallleHHe MOAJICKUT HAIIPABICHUIO B OPTaH B COOTBETCTBHH C
€ro KOMIIETCHIIUEH.

5.4. OOparenue, B KOTOPOM oOXKajyeTcsl cyaeOHOe pelleHHe, BO3BpAIaeTCs I'pa)kIaHUHY C
pa3bsICHEHUEM NOPsIKa 00KaI0BaHMsl JAHHOTO Cy/1e0HOT0 peIIeHusl.

5.5. Tlpy mnony4eHUH NHCHMEHHOTO OOpalleHus, B KOTOPOM COJEp)KaTcs HEIeH3YpHBIE,
OCKOpOUTENbHBIE BBIPAXKEHUS, YIpO3bl KU3HU, 3[JOPOBBIO WM HUMYIIECTBY JOJKHOCTHOTO JIMIA, a



TakKe€ UYICHOB €r0 CEMbH 3aBEAYIOIIMI BIIpaBE OCTaBUTH oOpalieHue Oe3 OTBeTa IO CYIIECTBY
MOCTAaBJIEHHBIX B HEM BONPOCOB U COOOMIMTH TpakJaHWHY, HalpaBUBLIEMY OOpalieHue, o
HEJIOMYCTUMOCTH 3JI0YIIOTPEOICHHS PaBOM.

5.6. Pemenwe o cnucaHuu AaHHOTO oOpameHus «B 7emo» W HampaBlIeHWH COOOIIEHUS
3asIBUTENI0O O HEJAONMYCTUMOCTH 3JIOYHOTPEONICHUS TMPaBOM MPHUHUMACTCS W TOJIMUCHIBACTCS
3aBEIYIOIINM.

5.7. B ciydae, ecnu TEKCT MMCbMEHHOTO OOpallleHus! He MOJAAeTCsl POUYTEHHI0, 0O0palieHne He
MOJAJIC)KUT HAIPABJIICHHWI0O Ha PAcCMOTPEHHWE W OTBET Ha HEro He Jaercs. 3asBUTEN0 00 3TOM
coobmaeTcs, eciu ero (GaMuiIvs W MOYTOBBIM aJpec MOIIAIOTCS MPOUYTeHHI0. Perenne o cnucanuu
naHHOrO oOpameHuss «B nmeno» u cooOlleHHHM 3asgBUTENI0 NPUHUMAIOTCS U MOJIHCHIBAIOTCS
3aBEAYIOIIMM WA 3aMECTUTEIIEM.

5.8. OOparenust rpakiaaH, MOCTYIMHUBIINE OT OJHOTO M TOTO € JIMIAa 10 OJHOMY M TOMY K€
BONIPOCY, €CIM CO BPEMEHH TOJa4d IEePBOTO OOpalIeHUS HCTEK YCTAHOBJICHHBIM HACTOSIIUM
[TonoxxeHneM CpOK pacCMOTPEHUsl WM 3asBUTENb HE COIJIACEH C IPUHSTHIM IO €ro 0OpalleHHUIo
pelIeHueM, CUUTAIOTCSl TOBTOPHBIMHU.

5.9. Ilpu pabGoTe ¢ MOBTOPHBIMH OOPAIIEHUSIMH JIETOMPOU3BOIUTENH (HOPMHUPYET ACIO C YXKe
UMEIOIUMHUCS TOKYMEHTAMH 10 OOpAICHHSIM TAHHOTO 3asBUTEIS.

5.10. He cuuTaroTcsi MOBTOPHBIMU OOpaIlleHHsT OJHOTO M TOTO JK€ 3asABUTENS, HO MO Pa3HBIM
BOIIPOCAM, a TaK)K€ MHOTOKpaTHbIE — 10 OJJHOMY U TOMY K€ BOIPOCY B Clydyae, €Clu MPUUYUHBI, 110
KOTOPBIM OTBET IO CYIIECTBY IIOCTaBJICHHBIX B OOpaIleHHH BOIPOCOB HE MOr OBITh JaH, B
MOCIIEAYIOIIEM ObBUTH YCTPaHEHBI, TPAXKIaHWH BIIPaBE BHOBh HANIPABUTH OOpAICHHE 3aBEAYIONIEMY.

5.11. B cirydae eciau B TUCBMEHHOM OOpAIIeHUH TPaKJaHWHA COJEPIKUTCS BOMIPOC, HA KOTOPHIN
€My MHOTOKpATHO JaBaJKCh NMUCbMEHHBIE OTBETHI MO CYIIECTBY B CBSI3U C paHEe HaIpaBICHHBIMHU
oOpallleHusIMH, U TP ITOM B OOpallleHWH HE TMPUBOAITCS HOBBIE JOBOJIBI WMIU OOCTOSITENHCTBA
3aBENYIOMIMI  BIpaBe NPHUHATH pEIICHHE O OE30CHOBATEIBHOCTH OYEPEIHOT0 OOpalleHUuss Hu
MpEeKpalleHud TMepenuckd ¢ TpaxaaHuHoM. O JaHHOM pEIIeHUH YBEeIOMIISIeTCS TpaKIaHHH,
HaNpaBUBIINN OOpaleHue.

5.12. B cnydae eciiv OTBET 10 CYIIECTBY MOCTABJICHHOTO BOTIPOCa B OOpaIlleHUH HE MOXKET ObITh
naH 0e3 pasriamieHus CBEICHUH, COCTABISIONIMX OXpaHseMyr (enepalbHBIM 3aKOHOM TaiiHy,
rpaXx<JIaHHHY, HalpaBHUBIIEeMYy oOpallleHre, COOOIaeTcs O HEBO3MOXKHOCTHU J1aTh OTBET IO CYIIECTBY B
CBS3U C HEJOMYCTUMOCTBIO pa3rilallleHHs] YKa3aHHbBIX CBEACHUM.

VI. CPOK PACCMOTPEHUSI OBPAIIIEHU U YBEJJOMJIEHUE 3ASBUTEJEN

6.1. ObparieHus, MOCTYMUBIIUE 3aBEIYIOIIEMY, PACCMAaTPUBAIOTCS B CPOK JI0 OJHOTO MECAIa CO
IHA WX PETHCTPAIlH, €CIM WHOW CPOK (MEHBIIMK) HE YCTaHOBIEH 3aBemyromuMm. OOpamieHus, He
TpeOyIole JOMOJHUTENFHOTO H3Y4EHUs M TPOBEPKH, paccMarpuBaioTcs OesoriararenbHo. O
pe3yabTaTax pacCMOTPEHHS YBEIOMIISIOTCS 3asiBUTEIIH.

6.2. B UCKIIOYMTENBHBIX CIlydasx 3aBEAYIOIIMH BIpPAaBE IPOUINTH CPOK PacCMOTPEHUs
oOparmieHust He 6osiee yeM 3a 30 mHEH, YBEJOMHUB O TIPOJIJICHUU CPOKA €r0 PACCMOTPEHHS TpaXKIaHUHA,
HanpaBuBiero oopamienue. [Ipoienue cpoka oopmisieTcss UCTIONHUTENSIMU HE MEHEE YeM 3a ISITh
JHEH 10 UCTeYEeHHs CpOKa PAaCCMOTPEHHS OOpaleHUs.

VII. OPTAHMU3ANHNSA PABOTHBI 11O IMHHOMY ITPUEMY I'PAXKIAH

7.1.Ilpuem rpaxkaaH Mo JIMYHBIM BOIIPOCaM MPOBOJUTCS 3aBEIYIOUIUM W YIOJIHOMOYEHHBIMH Ha
TO JIUIIAMH (Janee - JOJDKHOCTHBIE JIMIA) B COOTBETCTBUU C TpeOoBaHusMH DemepanbHOTo
3akona «O mopsiike paccMOTpeHus oOpaieHui rpaxkaan Poccutickoit denepamum.

7.2.IlpuemM TpaxkaaH MO JHWYHBIM BOIMPOCAM OCYIIECTBISETCS B COOTBETCTBUHM C TpadukoMm,
YTBEPKICHHBIM 3aBEYIOIIIM.

7.3.I'padux mpuema TpaxaaH MO JUYHBIM BOIPOCAM €KETOJHO YTBEPXKIACTCS 3aBEIYIOIINM HE
no3aHee 15 nexadps, myOnuKyeTcs U pa3MeniaeTcs: B JOCTYITHBIX I TPa)/1aH MecTax.



7.4.B rpadukax ykasplBaoTCS (paMUIHS, UMs, OTUYECTBO 3aBEIYIOIIETO W JIOJDKHOCTHBIX JIHUII, a
TaK)Ke JHH, BPEMS U MECTO NPOBEACHUS UMHU IIPUEMA I'PaXKIaH MO JIMYHBIM BOIIPOCAM.

7.5. lIpu TMYHOM IpUEMe IPaKJaHUH NIPEAbABISET JOKYMEHT, YAOCTOBEPSIOIINN €0 JINYHOCTD.

7.6.1l0 Bompocam, HE BXOJSAIIMM B KOMIIETCHIIMIO 3aBEAYIOIIEr0, 3agBUTEISAM PEKOMEHIYETCS
00paTUTHCS B COOTBETCTBYIOIUE OPTaHbl, YUPEKICHUS, OPraHU3ALHH.

7.7.Bo Bpems 3amMcud Ha TIPUEM 3aBEAYIOIIMM 3alOJIHAET KapTOYKy JMYHOTO IIpUeMa
rpaxmaanuHa(lIpunoxxenue 2), B KOTOPYIO 3aHOCUTCS COJIepKaHUe OOpalleHHs TpaX/JIaHnHa Ha
JUYHOM IIpHUEME, a TAK)KE PE30JIOLUS BEAYILEro IPUEM, C IOPYUYEHUEM JOJDKHOCTHOMY JIUILLY.
[Tpu HEOOXOAMMOCTH Tpaxk1aHaM MPEAaraeTcs U3JI0XKUTh CYyTh BOIPOCa B MMCbMEHHOM BHJIE.
ITuceMeHHOEe oOOpalieHne B 3TOM  ClIyd4ae perucTpUpyercs U pacCMaTpuBaeTcs B
YCTAaHOBJIEHHOM MOpAJKE, a B KapTOuKe Jenaercd oTMeTka «OCTaBJl€HO 3asBJICHUE» U JaTa
pEerucTpany.

7.8.B cnmyuyae ecnu W3JI0XKEHHBIE B YCTHOM oOOpameHuH (akThl U OOCTOATENbCTBA SBISIOTCS
OYEBHJIHBIMU U HE TPeOyIOT NOMOJHUTENBHONW NPOBEPKH, OTBET Ha OOpallleHHe C Ccoriacus
rpaXkJaHMHAa MOXXET OBITh JaH YCTHO B XOJ€ JIMYHOTO NpUeMa, O 4YeM JETaeTcsl 3aluch B
KapTOYKE JIMYHOTO MTPUEMA IPakJaHNHA. B OCTanpHBIX CIy4asx JAeTcsl MMCbMEHHBINA OTBET IO
CYIIECTBY ITOCTABJICHHBIX B OOpAIIEHUH BOIIPOCOB.

7.9. Ilpy NOBTOPHBIX 0OpAILEHUSIX OAOUPAIOTCS UMEIOLIUECS MaTepUalIbl IO JeTy 3assBUTEIIS.

7.10. B xome nuuHOro mnpuema TpaKAaHWHY MOXKET OBITh OTKa3aHO B JalibHEHIIeM
paccMOTpeHMH OOpallleHus, eClIM eMy paHee ObUI JaH OTBET IO CYIIECTBY MOCTaBIECHHBIX B
00paIeHnu BOIIPOCOB.

VIII. PABOTA C OBPAIIEHUAMM, IOCTABJIEHHBIMH HA KOHTPOJIb

8.1. OOpameHusi, B KOTOPBIX COJEpPXKATCSI BOIMPOCH], HMMEKOIIHWE OOJbIIOE OOIIECTBEHHOE
3HaueHHe, coOOUIaeTcss O KOHKPETHBIX HApYIIEHHAX 3aKOHHBIX MpaB M HHTEPECOB Tpak[aH, Kak
npasuiio, craearca Ha KOHTPOJIb.

8.2. Ha xoutponbnbix oOpameHusx craBarcs nometkn «KOHTPOJIby u «ITOJJIEXXUT
BO3BPATVY».

8.3. JIOJ>KHOCTHOE JIMII0 — UCTIOJHUTENh B YCTAHOBJIEHHBIE CPOKH PACCMAaTPUBAET KOHTPOJIBHOE
oOpamenue, nHPoOpMHUpPYeT 0 pe3ynbrarax 3aBenyromero MJIOY nubo 3amecTutensi, TOTOBUT OTBET
3asIBUTEIIO.

8.4. Ecniu B oOpaiieHusIX rocyJapCTBEHHBIX OPraHOB COJIEpXKaTcs MPOChObI MPOMH(POPMUPOBATH
UX O pe3yjibTaTax pacCMOTPEHUs Ipa)/JaH, TO UCIOJHUTENb TOTOBUT OTBET M M. Kak mpaBuio, 3tu
OTBETHl IOANMCHIBAIOTCA 3aBEAYIOIIMM. 3aBEIyIOIIMKA BIpaBe MPEAJOKUTh  HUCIOIHUTEIIO
MPOJOJKUTh PabOTy C MPOBEAEHUEM JOMOJHUTEIbHBIX MPOBEPOK WIIM TOCIE TMOANUCAHUS OTBETa
CIHCaTh MaTePUAIIbI 110 pe3yJbTaTaM PacCMOTpeHus oOpartieHus «B nemoy.

8.5. OOparmieHne CUYUTAETCS MCIIOJHEHHBIM U CHUMAETCs C KOHTPOJIS, €CIM PACCMOTPEHBI BCe
MIOCTABJIEHHBIE B HEM BOMPOCHI, MPUHATHI HEOOXOIMMbIE MEPHI, 3aBUTEIISIM J1aH OTBET.

8.6. IlucemeHHbIe 00OpalleHNs, Ha KOTOPBIE JAIOTCS NMPOMEXKYTOUYHbIE OTBETHI, C KOHTPOJIS HE
cHumarotcsi. KoHTposb 3aBepiaercst TOJNIBKO MOCie BBIHECEHUS M MPUHSITHS UCUEPIBIBAIOIINX MEP IO
pa3pelIeHnI0 TPEATIOKEeHUS, 3asBICHUS, XKaloObl. PemieHne o CHATHHM € KOHTPOJS MPUHAMAET
3aBEIYIOIIHIA.

8.7. KonTposbHBIE OOpalleHusi TOJKHBI COJIEpKaTh KOHKPETHYIO M YEeTKYI0 HH(OPMAIUIO 110
BCEM BOIPOCaM, MOCTABIEHHBIM B 0OpaIIeHUSIX TpaXK/IaH:

- €CITM CPOKU PACCMOTPEHUS MPOJICHBI, TO JOJDKHBI OBITh YKa3aHbl IPUYMHBI M OKOHYATEIbHAs
JaTa PacCMOTPEHHUs, MO HCTEUEHUH KOTOpOH OyleT MOMOJHUTENIbHO COOOIIEHO O MpoAelaHHON
pabore;

- B OTBETE [JOJDKHO OBITh YKa3aHO O TOM, 4YTO 3asBUTENb B TOM WM WHOW ¢dopme
POUH(POPMHUPOBAH O PE3yJIbTaTaX PACCMOTPEHUS;

- OTBET 3asBUTEJIIO MOIICHIBAETCS PYKOBOIUTENIEM;

- K OTBETY NPHUKJIAIBIBAETCS OPUTHHAI PACCMOTPEHHOT0 OOpAaIeHUs TpaKAaHWHA, €CITU Ha HEM
crout mrtamn «I1OJJJIEJXKUT BO3BPATY ».



IX. KOHTPOJIb COBJIIOJIEHUSI MTOPSJIKA PACCMOTPEHUS OBPAIIIEHUI

9.1. JIoJKHOCTHOE JIMLIO B MIpEJeNiaX CBOSH KOMIETEHIIMU OCYIIECTBISIET KOHTPOJIb COOIIOICHUS
MOpsAJIKa PAcCMOTpPEeHHs] oOpallleHud, aHaIM3UPYeT COJEep)KaHUE, MOCTYMAIOMMUX OOpalleHuid u
MHGOPMHPYET 3aBEAYIONIETO O HAPYLIICHUSX HCTIOIHUTENBCKON JUCIUIUINHBL.

9.2. 3aBenyrommi MPUHUMAET MEPHI 10 CBOCBPEMEHHOMY BBISIBICHUIO U YCTPAHEHUIO MPUYUH
HapyLIEHHs MIpaB, CBOOO]I M 3aKOHHBIX MHTEPECOB IPaXKIaH.

9.3. Jluma, BWHOBaThie B HApYIIEHWHW TIOpPSAIKA PACCMOTPEHHUsS OOpalieHud TrpaxkaaH,
U3JI0)KEHHOT0 B HacrosuieM llonmoskeHun, HECyT  OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO
3aKoHOIaTeILCTBOM PD.

X. XPAHEHUE MATEPHAJIOB 110 OBPAIIEHUAM I'PA’KJIAH

10.1. 3aBeayronmii OCYIIECTBISECT XPAHEHUE U UCIOJIb30BAHUE B CIPABOYHBIX M MHBIX IEIAX
MIPEITIOKEHUH, 3asBICHHIA U Kall00 Tpa)/IaH.

10.2. BHOCUT B HOMEHKJIATYpY JKYpHaJI PETHUCTPAIMH 110 0OpaIIEHUSM TPaKIaH.

10.3. OTBETCTBEHHOCTH 32 COXPAaHHOCTh JOKYMEHTOB IO OOpAIIEHUsM Ipa)</1aH BO3Jaraercs Ha
3aBeyIOIIETO.

10.4. VYcranaBiuBaeTcsl CpPOK XpaHEHUS TNPEIJIOKEHHH, 3asBICHHM, XKalo0d TpaxIaH u
JOKYMEHTOB, CBS3aHHBIX C UX PACCMOTPEHHEM M paspelieHueM — 5 jeT. B HeoOXOoAuMBIX ciaydasx
HKCHEPTHOH KOMHUCCHEW MOXKET ObIThb HNPUHATO pelleHHue 00 YBEIMYEHHM CpOKa XpaHEHHS WIH O
MOCTOSIHHOM XPaHEHUU Hanbosiee EHHBIX MPeUI0KEHUH IpaXKaaH.

10.5. Tlo ucTeyeHMM YCTaHOBJEHHBIX CPOKOB XpaHEHHsS JOKYMEHTBI [0 IPEAJIOKEHUSIM
3asBJICHUAM U >KanobaMm TpakJaH MOJUIeKaT YHUUYTOKEHHIO B COOTBETCTBHH C YTBEP)KIEHHBIM
@enepanbHoil apxuBHOM ciayx00if Poccun 06.10.2000 r. IlepeuyHeMm THIOBBIX YIPaBICHYECKUX
JOKYMEHTOB, 00pa3yIOUIUXcsl B IEATEIbHOCTH OpraHU3alliy, C YKa3aHHEeM CPOKOB XpaHEHHUSI.

10.6. XpaHnenue f1e1 y UCIIOTHUTENEH 3anperiaeTcs.

10.7. OOpamenust TpakaaH MOTYT HaIpaBsATHCS B apXuB 0€3 PAcCMOTPEHUs, €CIU B HHUX
COJZIepIKATCS PACCYXKICHUS 110 U3BECTHBIM MpoOJIeMaM MM MOJHUMAIOTCS YK€ PEIICHHBIE BOIPOCHI,
He TpeOyrolue JOMOIHUTEIBHOIO PACCMOTPEHUS, a TAK)Ke OECCMBICIIEHHBIE 110 COJEPKAHUIO.

10.8. Pemienne o cncanuy yKa3aHHBIX OOpaIleHUil IPHHUMAET 3aBEyIOIIUI.



[Tpunoxenue 1
Kk ITonosxeHnio o0 BeIeHNH AETONPON3BOJICTBA
1o 00paleHusIM TpakJaH

Kypnan
perucrpanuu oOpaIieHuii Tpaxaan
Ner/ Hara OUO Komuuec | Kpartkoe Komy n Cpok Kemu | [Heno, B
M | TOCTYIUIE | MOJABIIETO TBO CoJIepXKaHu Korjaa UCIIOJIHE | KOTJla | KOTOpoe
HUS Ipejioke | JIUCTOB e nepeaaHo HUS NPUHS | TOJIIIUT
(uucno, HUE, peIIoKe TUTS TO BI
Mecsl, | 3asBIICHUE, HUSL UCIIOJTHEH pelleH | JOKyMeH
rox) xKanooy 3asiBiieHUS, us, ue TBI
JKaJI00BI MOIIIVCH
UCTIOJTHUT
ens

[Tpunoxenue 2
Kk [TonosxeHnio o0 BeIeHNH AETONPON3BOJICTBA
1o 00paleHusIM TpakJaH

KAPTOYKA JIMYHOTI'O ITPUEMA I'PAKIAH

Mara npuema
®.1.0. rpaxxnannHa
Mecto paboTh
Jomaruuii agpec
Tenedpon
ConeprkaHre yCTHOTO 00paiieHus

PesynbTar paccMOTpeHHs YCTHOTO O0palieHus Tpax/aaHnHa

1.Komy oTnpaBneHo (pe30ironus)




2.JlaTa UCTIOTHEHUS

3.JlonoTHUTENBHBIN KOHTPOIh
4.CHATO C KOHTPOJIA
5.Pe3ynbrar
6./laTa, TOIKHOCTH UCTIOTHUATEIS

7.0T rpaxaaHuHa PUHATO HCcbMeHHOe 3asBienue ([Ipunaraercs)

Bx.Ne ot « » 20 T

[Tpunoxenue N 3
K [ToyiokeHHI0 0 BEICHUH JIEIONPOU3BOICTBA
o oOpalIeHusIM TpaxaaH

KAPTOYKA
YUYETA IMCBMEHHOI'O OBPAIIIEHUA

KoMy HamnpaBieHO Ha pacCMOTpEHHE

(vHUIMATBI, (aMUITUS PYKOBOIUTEIIS)

Kpatkoe coneprkanue odpareHus (BOIPOCHI, TOCTABIICHHBIE aBTOPOM OOpaIleHus )

U T.1.

ITonmnuck nuIia, OTBETCTBEHHOIO
3a CoJIepKaHNe KapTOUKU
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