IMPOTOKOJI Ne12
O IMTPOBEJIEHAY HE3ABUCUMOM OITEHKA KAYECTBA YCJIOBUI OKA3AHMS YCJIYT
OBPA30BATEJbHOM OPTAHU3AIIMA

HaumenoBanue opranuzanuu: 12. MyHununaisHoe OF0PKETHOE JOIIKOJIBLHOE 00pa3oBaTebHoe yupexaeHue «Jlerckuii cax Ne 42 «Anéukay» r. BopkyTsl;
Pernon: Pecrryommka Komu

Anpec: 169900, Pecrry6nuka Komu, r. Bopkyra, yi. Jlenuna, a. 54A

®.1.0. pykoBoautens: Bepmunanna Enena BrnagumuposHa

KownrakrHbiii Tenedon: 8(821-51) 3-38-55

Opranuzanus-oneparop: O6mecTBo ¢ orpanndeHHoit orBeTcTBeHHOCTHIO VLT "HOBU" (OO0 U1 "HOBU")

Jatel mpoBeaeHus paboT o coopy mepBuuHbIx qaHHbIX: 24.08.2020-18.09.2020

HEJOCTATKU B JEATEJIBHOCTH

B pe3yibTare npoBeeHHs HE3AaBUCHMOM OLICHKH KA4€CTBA 0KA3aHUS YCJIYT, BBISIBJICHBI CJCAYIOIIHE HEAOCTATKH 10 KPUTEPHI0 KOTKPBITOCTh M JOCTYIHOCTh HHPOPMALHU 00
OpraHu3alum»:

HecootBercTBHe HH(OPMALNH O IESATETFHOCTH OpraHU3alui 00pa30BaHNUs, pa3MENIeHHON Ha 0(UIHAaIbHOM caliTe OpraHn3aii 00pa30BaHus, €€ CONIEPKAHUIO U MOPAAKY ((popme),
YCTaHOBIJICHHBIM HOPMaTUBHBIMHU IIPaBOBBIMH aKkTaMu. OTCYTCTBYET CIeqyIomas HHPOPMAaIHsL:

- PEXUM 3aHATHH 00yJaIOIIIXCS
- 00 00BeMe 00pa3oBaTEIBFHOM IEATETFHOCTH, (PHMHAHCOBOE 00ECIICUeHIEe KOTOPOI OCYIIIECTBIIICTCS 32 CYET OFO/KETHBIX aCCHTHOBAHUH (enepaib HOro Ot pKeTa, OI0IKETOB CYOBEKTOB
Poccuiickoit @enepaliiu, MECTHBIX OIOKETOB, TI0 IOroBOpaM 00 00pa30BaHUM 3a CUCT CPEACTB (DU3HUCCKUX U (UIH) FOPUIMUCCKHIX JIUI]

- 0 HOCTYIJICHUUN (1)I/IHaHCOBBIX 1 MaTCpUuaIbHbIX CPCACTB U 00 ux pacxoJ0BaHUM 10 UTOTaM (bHHaHCOBOFO roaa

Ha odunmansaoM calite 00pa3oBaTeIbHON OPraHN3alMy OTCYTCTBYET HH(OpMANHs O TUCTaHIMOHHBIX CIOCO0aX B3aMMOAEHCTBUS C TOJTydaTeNsIMA 00pa30BaTeIbHBIX YCIYT, B
YaCTHOCTH!

- TEXHUYECKOI BO3MOXKHOCTH BBIPpAXKCHHUA NOJYyYaTCISIMA 06paBOBaTGJ'ILHLIX YCIyr MHCHUSA O KQUCCTBE OKa3aHUs YCIIyr (Hannqne AHKCTBI JJIA OIIPOCa IrpaXJaH WJIN I'MIICPCChUIKU Ha HGC)

IIo pe3ynabTaTamM onleHKH KpUTepHs «J0CTYMHOCTH YCJIYT IJIsl HHBAJIUAOBY» UMEIOTCS CJIEAYIOIINe HEJOCTATKH:
[Tomemienns 00pa3oBaTEIBHON OpraHU3aliy U MIPUIIETAIONIEH K HEel TeppuTOprUr HE 000PYIOBaHBI C YIETOM JOCTYIIHOCTH Il MHBAJIMIOB, B YACTHOCTH OTCYTCTBYET:
- BBIJICJICHHBIE CTOSHKU JUIsl aBTOTPAHCHIOPTHBIX CPEJICTB MHBAIHJIOB

- CMCHHBIC KPECIa-KOJIACKHU



- CIICHHUAJIBHO 060pyﬂOBaHHLIe CaHUTAPHO-TUTUCHUYCCKUC ITOMCIICHUA B OpraHru3annun

B OopraHn3anu OTCYTCTBYIOT YCJIOBUA JOCTYIIHOCTH, MO3BOJIAIOIIUX WHBAJIWAAM MTOJTyYaThb 06p33013aTem)H1>1e YCIIyT' HapaBHE C IPpYruMu, B 4HaCTHOCTHU:

- BO3MOXKHOCTb MIPEAOCTaBIICHNSI HHBAIUIAM 10 CIyXY (CIyXy U 3pEHHIO) YCIYyT CypAOIepeBOUNKa (TH(IIOCYPIOTIEPEBOIINKA)

BbIBObI U NPENJIOXKXEHHUA

[TpuBectu B cooTBETCTBHE MH(DOPMALIUIO O JEATEIFHOCTH OpraHU3aliy, Pa3MeIleHHON Ha 0(hMIIMAIBHOM caifTe opranu3anuy B cetd «MHTepHEeT», IpaBiiIaM pa3MEICHHs Ha
oduIMaIbHOM caliTe 00pa3oBaTeNbHOM opranu3aiyu B cetu "VHTepHeT" n oOHOBIEeHUs nHpopMannu 00 00pa3oBaTenbHON OpraHU3alny, yTBEpKASHHBIM IIOCTaHOBICHUEM
[IpaBurensctBa PO ot 10 mroms 2013 1. Ne 582, 1 TpeGoBaHUAM K CTPYKTYpe OPHUIIMAIBEHOTO caiiTa 00pa3oBaTeIbHOI OpraHn3anuil B WHHOPMAIMOHHO -TEJICKOMMYHUKAIITHOHHON CeTH
»V/IHTEepHET* 1 popMaTy NpeAcTaBIeHUs Ha HEM HHPOpPMAIINK, yTBEP)KICHHBIM NpukazoM PocoOpHanzopa ot 29 mas 2014 Ne 785, B yacTHOCTH:

- PEKHUM 3aHSATHI 00YYArOIHXCSI
- 00 0OBeMe 00pa3oBaTeIbHOMN SSITENEHOCTH, PUHAHCOBOE 00ECIIeYeHuEe KOTOPOH OCYILIECTBIIAETCS 3a CUET OI0/KETHBIX aCCUTHOBaHHUH (enepatbHOro OrokeTa, OI0PKETOB CYyOBEKTOB
Poccutickoit deneparinu, MECTHBIX OFOKETOB, 110 JIOTOBOPaM 00 00pa30BaHUM 3a CUET CPEACTB PU3NICCKHUX U (UITH) IOPUINIECKUX JTUI]

- 0 NOCTYIJICHUUN (1)I/IHaHCOBBIX 1 MaTcpUuaIbHbIX CPCACTB U 00 ux pacxoJ0BaHUM IO UTOTraM (bHHaHCOBOFO roaa

ObecnieunTh HaMMYUE U (YHKIIMOHUPOBAHKE HA OPHUIMATEHOM caliTe 00pa30BaTEeIEHOM OPraHU3aIiy HHPOPMALIUH O TUCTAHITHOHHBIX CII0CO0aX B3aUMOJICHCTBUS C MOMYIaTSIISIMA
00pazoBaTeNbHbBIX YCIYT, B YACTHOCTH:

- TEXHUYECKOI BO3MOXKHOCTBIO BRIPAXKCHHS MOMYIATEIIIMUA 00pa30BaTEIbHBIX YCIIYT MHEHHS O Ka9eCTBE OKa3aHUs YCIyT (HAIMYNE aHKETHI TSl OTIPOca TPpa)KIaH MM THIIEPCCHUTKA Ha
Hee)

ITo pesynbTaTaM onleHKH KpUTepHs «0CTYIHOCTD YCJIYT 1/l HHBATHIO0B»:
O06opynoBaTh NOMENIEHU 00pa30BaTENBFHOI OPraHU3AINH 1 IPUIICTAIOIIEH K He TEPPUTOPHH C yIETOM AOCTYIHOCTH JUTS MHBAINIOB, B YACTHO CTH:
- BBIJICJICHHBIMHU CTOSTHKaMH JJIs1 aBTOTPAHCIIOPTHBIX CPEICTB HHBAINIOB
- CHeNUaIbHBIMA KpecIaMu-KOISICKaMH

- CIICIHAJIBHO 060pyI[OBaHHI>IMI/I CaHUTAPHO-TUTUCHUYCCKUMHU IMOMCIICHUSAMMA B OpraHru3aiun

ObecrieuuTs B Oopranusaluy YCJIOBUA JOCTYIIHOCTH, ITO3BOJIAIONINE MHBAJIUIAM I0Jy4aTh YCIYT HAapaBHE C IPYIr'UMU, B HaCTHOCTH:

- IPEAOCTAaBUTh MHBAIM/IAM 10 CIIYXY (CIYXY U 3pEHHIO) YCIYTH CYpAOIepeBOAYHKa (TU(IOCYpIOIIepEBOIHNKA)



